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NO DISCLOSURES



WHAT WE KNOW: SOCIAL DETERMINANTS OF HEALTH (SDOH)

35%

15%

30%

10%

SDoCHDH

Lifespan

PRENATAL
GENETICS

TRANSITION
ACHD

OB

Mental Health



WHAT WE SEE IN PEDIATRIC CARDIOLOGY

Pediatr Res . 2020 Oct 17. doi: 10.1038/s41390-020-01196-6.



https://www.wavetrust.org/adverse-childhood-experienceshttps://www.cdc.gov/violenceprevention/aces/about.html

WHAT WE KNOW: ADVERSE CHILDHOOD EXPERIENCES (ACES)





https://www.wavetrust.org/adverse-childhood-experiences

WHAT WE KNOW: ACES + SDOCHDH + CHD
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WHAT WE KNOW: NEED TO IMPROVE COMMUNICATION WITH 
DIVERSE PATIENTS + THOSE WITH LOW HEALTH LITERACY
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WHAT CAN WE 
DO TO IMPACT 

INEQUITABLE 
OUTCOMES?

WHAT CAN WE 
DO TO IMPACT 
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OUTCOMES?

CONTINUING TO 
DESCRIBE THE 

HEALTH DISPARITIES 
PROBLEM



GLOBAL STRATEGY

https://www.linkedin.com/pulse/why-your-organization-needs-dei-budget-vivian-acquah/?trk=pulse-article_more-articles_related-content-card

For institutions to truly 
show their commitment, a 
transparent, continuous, 

and robust financial 
investment must be made

Clark SG, Cohen A, Heard-Garris N. Moving Beyond Words: Leveraging Financial Resources to Improve Diversity, Equity, and Inclusion in Academic Medical Centers. J Clin Psychol Med Settings



STRATEGY #1

Think differently about screening and 
risk modeling with SDOH and ACES



PRIORITIZE 
SCREENING FOR 
SDOH & ACES IN 

CLINICAL SETTINGS
Requires dedicated resources 
(non-MD’s) to screen AND act

Requires SDOH flagging in EMR

Requires community partners to 
address unequal SDOH

Helps MD: situationally aware



STRATEGY #2

Utilize a patient navigator to improve 
patient experience and amplify their voice 



PATIENT NAVIGATOR
Help patients navigate complex medical system in linguistically and 
culturally sensitive way

Often representative from a patient community, culture, experience

•Help patients mitigate differences in health literacy, better 
coordination between providers

•Serve as a voice to amplify and further convey patient concerns

•Linguistic, cultural, and emotional barriers: low English proficiency, 
cultural beliefs, mistrust/fear, fatalism



Cogent Medicine, 6:1, DOI: 10.1080/2331205X.2019.1582576

Bilingual patient navigators have been more effective 
than interpreters alone in impacting:

• No-show rates, number of unplanned hospitalizations, 
average length of stay, and staff/family confidence in the 
family’s ability to care for the patient at home among families 
who experience difficulty navigating the healthcare system

https://doi.org/10.1080/2331205X.2019.1582576


STRATEGY #3

Specific training in clinical communication 
that matters to patients from all communities



E.M.P.A.T.H.Y.—
E: eye contact
M: muscles of facial expression 
P: posture
A: affect
T: tone of voice 
H: hearing the whole patient
Y: your response



Patients and family members were grateful for technical skills but 
above all, for human skills (empathy & individualized care)

Patients want a physician with a good sense of humor, physical 
presence, and engagement that demonstrates compassion, 
empathy, friendliness, and honesty



STRATEGY #4

Consider interventions on “nontraditional” aspects of 
CHD care AND measure impact on patient outcomes

SDoCHDH
Communication

Patient navigation of complex medical systems
Transition and Transfer of care



MOVE BEYOND DESCRIPTIONS: ”SO NOW 
WHAT”



TEXAS CHILDREN’S HOSPITAL 
CARDIOLOGY TRANSITION PROGRAM INTERVENTION



Independent of age, serial transition in-person visits are 
associated with higher patient knowledge and transition skills 
scores

Transition programming may lead to increased patient retention
­ Prior to transition program (2012-2016) à 27.8% pts retained
­ After initiation of the transition program (2017-2021) à 86.5% pts 
retained

OUTCOMES FROM 2019-2021:



THANK YOU


